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What to Expect During a Remodel Project 
 

Whether this is your first project or you’ve been down this road before, taking on a remodel 

project disrupts your home and daily living, but it’s worth it in the end! 

 

At Keechi Creek Builders, we do our best to set clear expectations and maintain open 

communication to minimize the stress that a lifestyle disruption from remodeling can cause.  

 

Here are a few things you can expect while working with us. 

 

Preparation and Decisions 

 

Choosing the right design/build firm is one of the most important decisions you will make, but 

you will be faced with many other decisions throughout the entire remodel process – from 

finishes and fixtures to tile layout and positioning outlets. Before starting to work in your home, 

we will work with you to finalize design and selections; place product orders; and line up 

appropriate trade partners.  You will be asked to sign off on your design and selections to ensure 

that the correct items are ordered and to prevent confusion later on.   

 

Preconstruction Meeting 

 

After many of your decisions have been made, plan on being available at your home for a 

meeting with your Sales Consultant & Professional Designer and Project Manager prior to 

construction.  At this time, we will review: 

 the details of your project,  

 how we will protect your property related to your specific project,  

 communication expectations and  

 additional decisions that will need to be made at a later time.   

This is also the time when we confirm specific jobsite information including items such as 

contact numbers, pets and children, working hours, access and security, noise, neighbors, 

parking, clean up and materials storage. 

 

Scheduling & Timing 

 

Although we may not be physically working in your home, we start working on your project 

from the moment you sign the contract. Finalizing design, selections, product lead times, and 

scheduling appropriate professional partners may affect your in-home estimated start date.  

Subsequent changes prior to or during construction can also affect the duration time of your 

project.  Weather, even if your project is interior only, can affect the schedule since many trade 

professionals work on both types of projects.   
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Keep in mind that it is typical that there will be some days when there is no on-site work done on 

a remodel project. However, we make every effort to plan for schedule variances according to 

the type of work being done and we include those variances in the estimated timeline.  Our goal 

is to be in your home for the shortest amount of time possible. 

 

In order to minimize your household disruption, if you are planning an event - such as 

holiday/graduation/wedding parties, houseguests, medical procedures, or trips - please advise us 

immediately so we can adjust your project’s schedule or reschedule it for a more a convenient 

time. 

 

Communication, Respect & Team 

 

“You talkin’ to me?” All of us have different communication needs and styles.  Please make sure 

you express any expectations and preferences at the Preconstruction Meeting.  We will work 

with you to determine the best method for routine updates for your project – meetings, email, 

text, or phone calls. We strive to keep our customers informed through the entire project but we 

also want everyone on the same page for when and how. 

 

“I don’t get no respect.” Respect is a core value at Keechi Creek Builders.  We are committed to 

treating everyone and their property with respect. We partner with professionals who share the 

same core value.  This is shown from professional behavior and appearance to property 

protection and final production. We also request that our customers treat our representatives with 

respect as well.  If you have a concern, please contact… 

 

The K-Team. Depending upon the extent of your project, sometimes you may feel that your front 

door is a revolving door with different people coming and going, maybe you’re overwhelmed, or 

just have a simple question.  Rest assured that you have a dedicated team available to you - from 

your Sales Consultant & Professional Designer, to your Project Manager, to Customer Service, 

to the President of the Company.  If at any time you have questions or concerns, do not hesitate 

to contact any member of the Keechi Creek Builders team. 

 

Dust 

 

Dust. Everywhere. Expect it. 

Fact - remodel projects create a lot of dust. We will make every reasonable accommodation to 

minimize the amount of dust spread throughout your home.  We will discuss the specifics of 

your project, your home layout and HVAC system, and any specific considerations, such as 

allergies, and the control methods we will use. We will also discuss the best times for cleaning 

and dust disturbance. 
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The Unexpected & Change Orders 

 

Be prepared for the unexpected. Keechi Creek Builders has an experienced team of professionals 

with extensive backgrounds in engineering, construction, and design.  However, our team 

doesn’t have x-ray vision.  We have provided pricing information based on the information that 

you have provided and that we have observed about your property. Once construction begins, 

unknowns, such us framing irregularities and electrical and plumbing issues, will become 

known. Because we stand behind and warrant every job we do, we are committed to doing every 

job correctly.  As a result, you may have to make decisions about additional charges to 

accurately remedy certain unexpected situations.   

 

Substantial Completion, Acceptance Certificate, Punch List & Warranty 

 

Your remodel project is at Substantial Completion when the space can be occupied and used for 

its intended use.  At this time you and your Project Manager will do a walkthrough, itemize any 

outstanding Punch List items, and note them on the Acceptance Certificate.  Your Warranty 

becomes effective for any issues that arise after Substantial Completion and that are not on the 

Punch List in the Acceptance Certificate, and should be submitted for resolution according to the 

warranty package. 

 

Triumph, Tribulations, Satisfaction & Celebration 

 

Remodeling your home will be a roller coaster of emotions. One day you might be high, floating 

on excitement and anticipation.  The next you’re speeding down and then just waiting to climb 

that hill again. Another day, you might be wondering why did you get on this ride in the first 

place.  However, at the end, we want you to pull up to the gate and tell everyone that the ride was 

well worth it. 

 

Keechi Creek Builders is dedicated to improving the quality of your life. We understand how 

taking on a home remodel project can affect your daily living, emotions, and finances. We will 

be your partner through the entire process and help create the lifestyle you deserve. 

 

We thank you for your business. 
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